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Bristol Rovers Football Club


Job Description
	Job Title
	Commercial Director

	Reports to
	Chairman 

	Direct Reports 
	Hospitality and Commercial Co-Ordinator, Retail Manager, Ticket Office Manager, Catering Manager

	Location
	The Memorial Stadium and may be required to attend our training ground as well as various locations across Bristol.

	Hours
	Monday – Friday, 9.00am – 5.00 pm + match days 

	Job Purpose
	The role will be responsible for devising and implementing the club’s commercial strategy to drive, retain and develop the business, in order to maximise revenue and profitability for the football club. 

	Remuneration
	Salary as per contract 
· Auto-enrolment into the Club’s pension scheme (depending on eligibility)

· Season tickets (non-taxable)

· Car allowance

· Lieu day for match days

· Club discounts and offers


	Roles and Responsibilities

	1
	To develop a cohesive commercial strategy and plan to enable the club to achieve and exceed commercial targets. 

	2
	To oversee the development of innovative marketing campaigns that use a variety of media platforms, which drive demand across all commercial activities of the club.

	3
	To gather and analyse market intelligence, be the expert on customer buying behavior.

	4
	To manage agency relationships, ensuring that standards are maintained across all areas of the business. 

	5
	To manage retail sales plans to achieve targets.

	6
	To oversee all marketing materials across the Club, brand management, CRM support and email marketing as well as customer engagement and research. 

	7
	To agree and manage budgets as directed by the Chairman.

	8
	To manage relationships with commercial partners

	9
	Construct ticketing strategies to attract new supporters and maximise attendances

	10
	To maximise support for all sales initiatives.

	11
	Manage supplier relationships and add value where possible

	12
	To manage and maintain CRM and data management systems.

	13
	To work with the club’s Media Department to ensure a consistent approach when marketing and promoting the club

	14
	Manage the promotion of our junior programmes helping increase the junior fanbase and their engagement.

	15
	Develop the Matchday experience creating innovative additions to add value for supporters.

	16
	Manage the promotion of all retail items, developing specific plans for the launch of new kits when applicable.  

	17
	Organise and manage supporters’ events at the stadium throughout the season, working with the stadium team to ensure that the event is safe. 

	18
	Be innovative and creative to develop new revenue streams and commercial opportunities.

	19
	Any other duties as deemed reasonable by the Chairman.

	General duties and accountabilities 

	· To support Bristol Rovers Football Club in their aims and objectives at all times. 

· To ensure compliance with all relevant club policies, including health and safety policies.

· To ensure compliance with all relevant legal, regulatory, ethical and social requirements.

· To keep confidential any information gained regarding charity and testimonial matches, the club and its personnel.

· To represent Bristol Rovers Football Club in a professional manner.

· To maintain a flexible approach to work at all times.

· To undertake other duties and responsibilities as required from time to time.


This job description is not to be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in light of the changing needs of Bristol Rovers Football Club.  

Person Specification

	Qualifications
	Essential 
	Desirable

	1
	Business Qualification e.g. CIM or Business/Marketing degree 
	· 
	

	2
	Five years + commercial experience to include at least two years in football
	· 
	

	Skills, Knowledge & Experience
	
	

	3
	Expertise in customer behaviour and customer preferences, how, why and when they buy and the ability to transfer that knowledge to the club’s commercial teams.
	· 
	

	4
	Detailed knowledge and understanding of all aspects of marketing and commercial activities in football
	· 
	

	5
	An excellent understanding and knowledge of a variety of social media platforms
	· 
	

	6
	Experience in creating and managing budgets and briefs
	· 
	

	7
	Ability to balance, simultaneously, strategic challenges with everyday execution
	· 
	

	8
	Ability to adapt quickly to new and unforeseen situations
	· 
	

	9
	Excellent written communication skills
	· 
	

	10
	Competent level of numeracy and literacy
	· 
	

	11
	Microsoft office skills – Word, Excel and Outlook
	· 
	

	Personal Qualities
	· 
	

	12
	Highly motivated and proactive
	· 
	

	13
	Highly analytical
	· 
	

	14
	A passion for delivering objectives
	· 
	

	15
	Ability to demonstrate professional and personal credibility
	· 
	

	16
	Creativity and flair
	· 
	

	17
	Naturally ambitious with a never ending passion for success 
	· 
	

	18
	Warm, friendly, helpful and cheerful persona
	· 
	

	19
	Meticulous attention to detail
	· 
	

	20
	Flexible approach to working hours
	· 
	

	21
	Ability to work calmly under pressure
	· 
	

	22
	A genuine team player
	· 
	

	23
	An interest in football
	· 
	


Print Name: 



Signed: 




Date:

Should you wish to apply for this prestigious position with Bristol Rovers Football Club, please email your letter of application and current CV to Helen Jefferies, by 28th August 2017; helenjefferies@bristolrovers.co.uk

BRFC are committed to equality of opportunity for all staff and applications from individuals are encouraged regardless of age, disability, sex, gender reassignment, sexual orientation, pregnancy and maternity, race, religion or belief and marriage and civil partnerships.
BRFC are fully committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.

